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Who we are

Primary Medical

Your Partner
in Workplace
Health and Safety

Primary Medical is Malawi's leading occupational
health and clinical care provider, specializing in
keeping your workforce healthy, safe, and
productive. We partner with organizations to
manage all aspects of employee health, from
pre-employment medical screenings to ongoing
health monitoring and emergency response
services. Our comprehensive approach helps
companies reduce workplace health risks, ensure
compliance with health and safety regulations, and
maintain a healthy, productive workforce.

For businesses and organizations, we serve as your
complete healthcare solution provider. We handle
everything from setting up on-site medical facilities
and conducting regular health assessments to
managing workplace injuries and providing 24/7
emergency medical support. Our services are
specifically designed to help organizations minimize
health-related disruptions, reduce employee
absenteeism, and ensure compliance with
occupational health requirements - allowing you to
focus on your core business operations.

Excellence in
Occupational Health
& Emergency Care
Services

Pioneering
Healthcare Excellence
Since 2016

Primary Medical stands as Malawis premier inte-
grated occupational health and clinical care provid-
er, delivering comprehensive healthcare solutions
to businesses and individuals across the nation. As a
leader in workplace health services and emergency
response, we combine medical expertise with
cutting-edge facilities to ensure optimal health
outcomes for our clients.

Our Foundation

Established in 2016, Primary Medical has rapidly
evolved to become the country’'s most trusted
name in occupational health services. Our success
stems from our unwavering commitment to
excellence, our comprehensive understanding of
workplace health dynamics, and our
state-of-the-art medical facilities.

Core Competencies

- Integrated Occupational Health Services

- Emergency Response & Ambulance Services
- Clinical Care Management

- Workplace Health & Safety Consultancy

- Medical Examinations & Assessments

- Corporate Health Program Development
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Professional Medical Services

Primary Medical offers an extensive range

of services designed to meet the diverse
needs of modern businesses and
industries:

% Emergency

Response Excellence
- Fully equipped modern ambulances
- Highly trained paramedic teams
- 24/7 emergency response capability
- Advanced life support services

- Inter-facility patient transfer
- On-site emergency medical stations
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- Antenatal services
- Deliveries

- Post Natal Services
- PMTCT services

- Post abortal care

@ Occupational

(X)) Health Services

Comprehensive workplace health assessments
Risk evaluation and management

Chronic disease management programs

Injury prevention and treatment

Regular health monitoring and screening
Customized health policy development

2?  Clinical Care
Services

Primary healthcare delivery
Chronic condition management
Preventive health programs
Employee wellness initiatives
Health education and training
Medical compliance support
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- Full physical examination
- Visual Acuity, Digital Visual
- Chest X-ray

- Lumber X-ray

- Stress ECG, ECG

- Spirometry

- Audiometry

- Liver function tests

- Fullblood Count

- Malaria

- HIVtesting

- VDRL

- Hepatitis B

- Stool/Urine examination
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PrOfeSSional Medical Team Expertise

Excellence and Our healthcare professionals represent
HTH Y the finest in their respective fields:
Modern Facilities

Medical State-of-the-Art

Personnel Facilities

- General Practitioners - Modern medical centers in Blantyre,

- Specialized Clinicians Liwonde, and Lilongwe

- Certified Paramedics - Advanced diagnostic equipment

- Occupational Health Nurses - Fully equipped ambulance fleet

- Biomedical Technologists - Specialized occupational health clinics
- Audiologists - Emergency response centers

- Registered Nurses and Midwives - Mobile medical units

“Our Impact & Reach

Creating Healthier Workplaces Across Malawi

Industry Key Geographical

Experience  Clients Presence

Primary Medical has estab- - Major Construction Companies - Headquarters: Blantyre

lished strong partnerships - Transportation & Logistics Firms - Major Branches: Liwonde, Lilongwe
with leading organizations - Security Services - Satellite Operations: Mulanje, Mzuzu
across various sectors: - Manufacturing Industries - Mobile Services: Nationwide coverage

- Government Parastatals
- Mining Companies
- Engineering Firms
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Dedication to Excellence

Our
Vision

&
At Primary Medical, our vision embodies our
commitment to healthcare excellence. We strive to
maintain our position as the national leader in
occupational health services while continuously
pioneering innovations in clinical care delivery. Our
ambition extends beyond Malawi's borders as we
work to expand our reach across Africa, setting new
standards in emergency medical response and
comprehensive healthcare solutions.

:@Z Our Core Values

Our values form the foundation of everything we do
at Primary Medical We pursue professional
excellence through the delivery of superior
healthcare services, constantly pushing boundaries
through innovation and embracing advanced
medical technologies. Reliability is at the heart of
our operations, ensuring consistent, high-quality
care for all our clients. We uphold the highest
standards of integrity in all our dealings, maintaining
strict ethical standards throughout our operations.
Above all, our unwavering focus on customer needs
and satisfaction drives every decision we make.

Our Quality

A\ Commltment

Primary Medical maintains the highest standards of
healthcare delivery through our comprehensive
quality assurance program. We operate under full
licensure from the Medical Council of Malawi and
maintain registration with the Pharmacy, Medicines
and Poisons Board. Our commitment to excellence
is demonstrated through our adherence to
international healthcare standards, ongoing staff
training and development programs, and

continuous quality improvement initiatives.
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Connect With Us

Head Office Branches

Primary Medical Liwonde Branch

P.O. BOX 70046 300 meters from Police
Blantyre, Malawi checkpoint, Mangochi
Kanjedza forest opposite Turn off

Dr Kampondeni Clinic —_—

Lilongwe Branch
- Area 25C Next to
Assemblies of God
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Partnership Opportunities

We welcome collaboration opportunities
with:

- Corporate Organizations

- Insurance Companies

- Healthcare Providers

- Government Institutions

- International Organizations

+265 888 20 57 76
+265 999 274 805

Jf“ S e info@primarymedicalmw.com

www.primarymedicalmw.com




